Bureau of Energy Efficiency (BEE)
Government of India,

Ministry of Power

Request for Proposal (RfP)
for
Engagement of MeitY Empaneled Agency
for
Providing Cloud Service
for

BEE’s Indian Carbon Market (ICM) Portal



1. LETTER OF INVITATION

The Bureau of Energy Efficiency (BEE) invites Request for Proposal (RfP) (Financial Bids)
from interested and technically qualified Meity empaneled Cloud service providers for
providing Cloud Service for BEE’s Indian Carbon Market (ICM) Portal.

Though adequate care has been taken while preparing the RfP document, the Agency
shall satisfy themselves that the document is complete in all respects. Intimation of any
discrepancy shall be given to this office immediately. If no intimation is received from any
Agency within Five (05) days from the date of notification of RfP document / Issue of the
RfP document, it shall be considered that the RfP document is complete in all respects.

BEE reserves the right to modify, amend, supplement or cancel this RfP document,
without assigning any reason.

While this RfP document has been prepared in good faith, neither BEE nor their
employees make any representation or warranty, expressed or implied, or accept any
responsibility or liability, whatsoever, in respect of any statements or omissions herein, or
the accuracy, completeness or reliability of information, and shall incur no liability under
any law, statute, rules or regulations as to the accuracy, reliability or completeness of this
RfP document, even if any loss or damage is caused by any act or omission on their part.

Sd/-
Secretary, BEE



2,

GENERAL INFORMATION

Contact person for queries /
clarification

1. Mr. Saurabh Diddi,

Director

Bureau of Energy Efficiency
Tel No.: -91-11-26766730
Email: sdiddi@beeindia.gov.in

2. Mrs. Meenakshi,

Project Engineer,

Bureau of Energy Efficiency
Tel No.: -91-11-26766716

Email: meenakshi@beeindia.gov.in

Mode of selection L1 Basis
Type of proposal required Financial
Proposal submission English

language

Bid validity period

120 days after last date of bid submission

Performance Security

5% of Contract Value

(Performance security should remain valid for a period of 60
days beyond the date of completion of all contractual
obligations. It should be in the form of Account Payee Demand
Draft or Bank Guarantee from a Commercial

Bank or Online Payment)



mailto:sdiddi@beeindia.gov.in
mailto:meenakshi@beeindia.gov.in

3. BACKGROUND INFORMATION

3.1  Energy Conservation Act, 2001
The Energy Conservation Act, 2001 (EC Act) forms the core of the legal framework put in
place by Govt. of India to promote energy efficiency and conservation. EC Act came into
force with effect from March 1, 2002.

3.2 About BEE

The Government of India set up Bureau of Energy Efficiency (BEE) (www.beeindia.gov.in) on 1t
March 2002 under the provisions of the EC Act, 2001. The mission of the BEE is to assist in
developing policies and strategies with a thrust on self-regulation and market principles, within
the overall framework of the EC Act, 2001 with the primary objective of reducing energy intensity
of the Indian economy. This will be achieved with active participation of all stakeholders, resulting
in accelerated and sustained adoption of energy efficiency in the industries, building, transport,
institutions and appliances sectors.

3.3 Objective
The objective of this RfP is to provide Managed Virtual severs with secured environment, devices
and data center services for hosting of BEE websites/portals.

4. SCOPE OF SERVICE
Below are the Infra Requirement for Hosting of BEE Portal.

S. No. Portal Name Requirement
1 Carbon Market ICM-Portal (Pre- Production | 16 vCPUs, 64 GB RAM, 480 GB
Application VM) Storage, including SSL(HTTPS),

Operating System: Ubuntu.

2 Carbon Market ICM-Portal (Pre- Production | 16 vCPUs, 64 GB RAM, 480 GB
Database VM) Storage, including MariaDB
10.4.X(Enterprise License) and
SSL(HTTPS), Operating  System:

Ubuntu.
3 Carbon Market ICM-Portal (Production | 32 vCPUs, 128 GB RAM, 480 GB
Application VM) Storage, Qty 3, including WAF (1

Gbps),Load Balancer (1 Gbps) and
SSL(HTTPS), Operating  System:

Ubuntu.
4 Carbon Market ICM-Portal (Production | 32 vCPUs, 128 GB RAM, 480 GB
Database VM) Storage, Qty 3, including MariaDB

10.4 X(Enterprise  License), WAF(1
Gbps), Load Balancer(1 Gbps) and




SSL(HTTPS)  ,Operating  System:
Ubuntu.

Carbon  Market ICM-Registry  (Pre-
Production Application VM)

16 vCPUs, 64 GB RAM, 340 GB
Storage, Qty 1, including SSL(HTTPS),
Operating System: Ubuntu.

Carbon  Market ICM-Registry  (Pre-
Production Database VM)

16 vCPUs, 64 GB RAM, 340 GB
Storage, Qty 1, including SSL(HTTPS),
Operating System: Ubuntu.

Carbon Market ICM-Registry (Production
Application VM)

32 vCPUs, 128 GB RAM, 480 GB
Storage, Qty 3, including WAF(1
Gbps),Load Balancer(1 Gbps) and
SSL(HTTPS), Operating  System:
Ubuntu.

Carbon Market ICM-Registry (Production
Database VM)

32 vCPUs, 128 GB RAM, 480 GB
Storage, Qty 3, including WAF(1
Gbps),Load Balancer(1 Gbps) and
SSL(HTTPS), Operating  System:
Ubuntu.

Carbon Market Portal-Archive & Reports
(Archive & Reports VM)

32 vCPUs, 128 GB RAM, 1 TB Storage,
Qty 1, including MariaDB
10.4 X(Enterprise  License), WAF(1
Gbps) and SSL(HTTPS), Operating
System: Ubuntu.

10

File Storage Account (To store the uploaded
document like PAN, TAN, GST, CIN)

1 TB Storage

Agency should be experienced in discharging below mentioned services:

Infrastructure Management
Data Center operations
Providing bandwidth

IT/ICT Services and solutions

Agency should set-up competitive teams for activities such as data-center operations,
application management, IT infrastructure management etc. where each resource has 6-
12 years of professional work experience in respective domain areas.

5. Payment Terms

The payment of Infra/Hosting charges will be made on bi-annual basis, on services being found
satisfactory to BEE, and deductions if any.




6.

Terms & Conditions

10.

11.

12.

13.

14.
15.

Should have a minimum annual turnover of INR 6 Crores in the last three (3) years i.e.
FY 2021-22, 2022-23 and 2023-24.

The bidder shall be a Central public sector enterprise (CPSE) or a Government Public
Sector Undertaking (PSU).

The Bidder should be a Meity empaneled Government Community Cloud Services
Provider.

The Bidder should have 2 or more owned Tier 3 Data centers empaneled in Meity.

The Bidder should ensure that data remains under Indian jurisdiction, in compliance with
Indian laws.

Bidder should support and provide audit logs for tracking access, changes, and
management activities, ensuring transparency and have mechanisms in place for
immediate notification of security breaches.

The bidder must ensure that cloud servers meet cybersecurity standards and data privacy
requirements as per national standards.

The intended agency shall submit self-certified copy of valid MeitY empanelment
certificate as part of technical document.

Unless terminated earlier, the contract shall expire at the end of Twenty-Four (24) months
from the date of work order. Subject to the satisfactory performance of services by the
agency, BEE may extend the contract for a further period up to 36 months, with no more
than 12 months extension at a time, on same terms and conditions.

The successful agency will have to submit the Performance Security within 10 days after
intimation of letter of award. The Performance Security shall be returned on completion of
the project to the satisfaction of BEE. No interest shall be payable by BEE on Performance
Security.

In order to ensure transparency, equity and competitiveness in public procurement, as
mandated by the Central Vigilance Commission, as a part of this RfP document, an
Integrity Pact is required to be furnished by bidding Agencies as an essential preliminary
qualification requirement under this RfP.

An Integrity Pact, as per the format stated in the RfP document, shall be duly signed and
sealed by the authorized signatory of the Agency and submitted as a part of the Technical
Proposal.

The Integrity Pact shall be read as an integral part and parcel of the RfP document. The
Integrity Pact shall be operative from the date it is signed by both the Parties till the final
completion of the contract.

Agency shall submit Service Level Agreement (SLA) report, fortnightly.

Liquidated damages shall be imposed @0.5% per day or part thereof due to not meeting
the SLA subject to a maximum of 10% of the contract. Recoveries through such Liquidated
Damages are to be without any prejudice to the other remedies as available to BEE under
the terms of the contract.



16.

17.

18.

19.

20.

Except as otherwise permitted by the contract, the bidder shall not disclose to third parties
the contents of the contract or any information provided by or on behalf of the other that
ought reasonably to be treated as confidential and/or proprietary. Parties may, however,
disclose such confidential information to the extent that it:

a. is or becomes public other than through a breach of confidentiality under this
contract or otherwise;

b. is subsequently received by the receiving party from a third party who, to the
receiving party’s knowledge, owes no obligation of confidentiality to the disclosing
party with respect to that information;

C. was known to the receiving party at the time of disclosure or is thereafter created
independently without violation of any confidentiality requirement;

d. is disclosed pursuant to an order of any court of competent jurisdiction or any
regulatory, judicial, governmental, or similar body or any taxation authority of
competent jurisdiction requiring disclosure of the Confidential Information of the
disclosing party, provided that, the receiving party shall promptly notify the
disclosing party.

BEE require that recipients of this document to maintain its contents in the same
confidence as their own confidential information and refrain from any public disclosure
whatsoever.

BEE and/or its officers, employees disclaim all liability from any loss or damage, whether
foreseeable or not, suffered by any person acting on or refraining from acting because of
any information including statements, information, forecasts, estimates or projections
contained in this document or conduct ancillary to it whether or not the loss or damage
arises in connection with any omission, negligence, default, lack of care or
misrepresentation on the part of BEE and/or any of its officers, employees. Submission of
proposal shall be deemed to have been done after careful study and examination of the
RfP with full understanding of its implications. BEE has all the rights to
change/rescind/cancel the bid at any stage before award of the contract to any bidder
without any explanation.

Agency may use data, software, designs, utilities, tools, models, systems and other
methodologies and know-how (“Materials”) that Agency own in performing the Services.
Notwithstanding the delivery of any reports, Agency retain all intellectual property rights in
the Materials (including any improvements or knowledge developed while performing the
Services), and in any working papers that Agency compile and retain in connection with
the Services (but not Client Information reflected in them). Upon payment for the Services,
Client shall have the right to use any Materials included in the Reports, as well as the
Reports themselves.

BEE shall reserve the right to terminate the contract without assigning any reason
whatsoever during the course of the contract subject to providing a notice period of 7 days.
BEE, post internal approval, may consider pro-rata payment of services provided till the
date of termination, only in case of no cause termination.



21.

22.

23.

For the purposes of this Contract, “Force Majeure” means an event which is beyond the
reasonable control of a Party, is not foreseeable, is unavoidable and not brought about by
or at the instance of the Party claiming to be affected by such events and which has caused
the nonperformance or delay in performance, and which makes a Party’s performance of
its obligations hereunder impossible or so impractical as reasonably to be considered
impossible in the circumstances, and includes, but is not limited to, war/ hostilities, riots,
civil disorder, earthquake, fire, explosion, storm, flood or other extreme adverse weather
conditions, strikes, lockouts or other industrial action (except where such strikes, lockouts
or other industrial action are within the power of the Party invoking Force Majeure to
prevent) or any lockdown or curfew imposed by the Government.

Force Majeure shall not include (i) any event which is caused by the negligence or
intentional action of a Party or by or of such Party’s agents or employees, nor (ii) any event
which a diligent Party could reasonably have been expected both to take into account at
the time of the conclusion of this Contract, and avoid or overcome in carrying out its
obligations hereunder.

Force Majeure shall not include insufficiency of funds or inability to make any payment
required hereunder.



7. INTEGRITY PACT

UNDERTAKING FOR INTEGRITY PACT
(Clearly Typed on Bidder Letter head & submitted with Technical Bid)

To

The Secretary,

Bureau of Energy Efficiency
4th Floor, Sewa Bhawan,
R.K. Puram,

New Delhi - 110066

Subject: Request for Proposal (RfP) for Engagement of MeitY Empaneled Agency for Providing
Cloud Service
For BEE’s Websites & Portals

Dear Sir,

I/We have taken note of the Integrity Pact of the above stated service. I/We understand that only
those bidders who commit themselves to such a Pact with BEE/, would be considered competent
to participate in the bidding process; signing of the Integrity Pact and furnishing the same as a
part of our bid, is an essential requirement of evaluation criteria.

I/ We understand that the Integrity Pact shall be read as an integral part and parcel of the RfP and
Contract/Work Order to be signed between the successful bidder and BEE and I/We undertake to
remain bound by its provisions.

Any violation of the same at any stage i.e., during bidding process and / or during contract
execution stage, would entail disqualification of the bidder and exclusion from future business
dealings.

I/We hereby confirm and undertake that in the event I/We commit any violation of the Integrity
Pact at any stage, it would entail disqualification of the bidder from bidding process and if the work
has been awarded to me/us, then it would lead to the cancellation of the letter of award and
termination of our Contract with BEE, and my/our exclusion from future business dealings with
BEE as per the existing provisions of GFR 2017, Prevention of Corruption Act, 1988 and other
financial rules / guidelines as may be applicable to BEE.

I/ We further certify that I/we am/are competent and authorized to give this undertaking on behalf

of (Name of Agency). The duly signed Integrity Pact is enclosed with the
proposal.
Date: (Signature with Bidder Seal) Place:

Name of Authorized Official: Designation:



FORM OF INTEGRITY PACT

(To be executed on the plain paper and submitted along with Technical Bid)

This Integrity Pact is made at on this day of 20 .

BETWEEN

The Bureau of Energy Efficiency, a statutory body formed under the Energy Conservation Act,
2001 under the auspices of the Ministry of Power, Government of India, having its office at 4th
Floor, Sewa Bhavan, Sector-1, R.K. Puram, New Delhi (hereinafter called the “BEE” which
expression unless repugnant to the context shall mean and include their successors and assigns)
of the FIRST PART;

AND

(Name of the Bidder), acting through
Shri/Smt/Ms. (Name of the Authorized signatory), holding the designation of

[Designation of the Authorized signatory] (hereinafter referred to as the “Bidder”,
which expression shall unless repugnant to be meaning or context thereof include its successors
and permitted assigns) of the SECOND PART.

Preamble

WHEREAS, BEE had issued a Request for Proposal (“RfP”) to invite proposals for Request for
Proposal (RfP) for Engagement of MeitY Empaneled Agency for Providing Cloud Service for
BEE’s Websites & Portals (hereinafter referred to as the “Service”).

AND WHEREAS, BEE values full compliance with all relevant laws of the land, rules of land,
regulations, economic use of resources and of fairness/ transparency in its relations with the
Bidder.

AND WHEREAS to meet the purpose aforesaid, both the Parties have agreed to enter into this
Integrity Pact (hereafter referred to as “Integrity Pact” or “Pact”) the terms and conditions of which
shall also be read as integral part and parcel of the evaluation criteria and the Contract Agreement
between the Parties.

The “BEE” and the “Bidder”, hereinafter individually referred to as “Party” and collectively as
“Parties”.



Now, therefore, in consideration of mutual covenants contained in this Pact, the Parties hereby
agree as follows and this Pact witnesses asunder:

Article-1 Commitments of BEE

(1) BEE commits itself to take all measures necessary to prevent corruption and to observe
the following principles: -

(a) No employee of BEE, personally or through family members, will in connection with the
ToR, or the execution of contract, demand, take a promise for or accept, for self, or third
person, any material or immaterial benefit which the person is not legally entitled to.

(b) BEE will, during the bidding process, treat all Bidders with equity and reason. BEE will, in
particular, before and during the bidding process, provide to all Bidders the same
information and will not provide to any Bidder, confidential/additional information through
which the Bidder could obtain an advantage in relation to the tendering process or the
contract execution.

(c) BEE will exclude all known prejudiced persons from the process.

(2) If BEE obtains information on the conduct of any of its employees, which is a criminal
offence under the Indian Penal Code, 1860/ Prevention of Corruption Act, 1988 (“IPC/ PC Act”) or
any other Statutory Acts or if there be a substantive suspicion in this regard, BEE will inform the
Chief Vigilance Officer and in addition can initiate disciplinary actions as per its internal laid down
Rules/ Regulations.

Article-2 Commitments of the Bidder

The Bidder commits itself to take all measures necessary to prevent corruption and commits to
observe the following principles during its participation in the bidding process and during the
contract execution:

(a) Bidder will not directly or through any other person or firm offer, promise or give to any of
BEE's employees, involved in the bidding process or the execution of the contract or to any third
person, any material or other benefit which he/she is not legally entitled to, in order to obtain in
exchange any advantage of any kind whatsoever during the bidding process or during the
execution of the contract.

(b) Bidder will not enter with other bidders into any undisclosed agreement or understanding,
whether formal or informal. This applies in particular to prices, specifications, certifications,
subsidiary contract, submission or non-submission of bids or any other action to restrict
competitiveness or to introduce cartelization in the bidding process.

(c) Bidder will not commit any offence under the relevant IPC/PC Act and other Statutory Acts.
Further, Bidder will not use improperly, for purposes of completion or personal gain, or pass on to



others, any information or document provided by BEE as part of the business relationship,
regarding plans, technical proposals and business details, including information contained or
transmitted electronically.

(d) Bidder will, when presenting its bid, disclose any and all payments made, is committed to
or intends to make to agents, brokers or any other intermediaries, in connection with the award
of the contract. It shall also disclose the details of services agreed upon for such payments.

(e) Bidder will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

(f) Bidder will not bring any outside influence through any Govt. bodies/ quarters directly or
indirectly on the bidding process.

Article-3 Disqualification from bidding process and exclusion from future contracts

(1) If the Bidder, before award or during execution has committed a transgression through a
violation of any provision of Article 2, above or in any other form such as to put his reliability or
credibility in question, BEE is entitled to disqualify the Bidder from the bidding process including
blacklist and put on holiday the Bidder for any future works. The imposition and duration of the
exclusion will be determined as per the existing provisions of GFR 2017, PC Act, 1998 and other
Financial Rules/ Guidelines etc. as may be applicable to BEE, taking into account the severity of
the transgression. The severity will be determined by BEE taking into consideration the full facts
and circumstances of each case, particularly the number of transgressions, the position of the
transgressors within the company hierarchy of the Bidder and the amount of the damage.

(3) A transgression is considered to have occurred if BEE after due consideration of the
available evidence concludes that "on the basis of facts available there are no material doubts
about the occurrence".

(4) Bidder with its free consent and without any influence agrees and undertakes to respect
and uphold BEE's absolute rights to resort to and impose such exclusion and further accepts and
undertakes not to challenge or question such exclusion on any ground, including the lack of any
hearing before the decision to resort to such exclusion is taken. This undertaking is given freely
and after obtaining independent legal advice.

(5) The decision of BEE to the effect that a breach of the provisions of this Integrity Pact has
been committed by Bidder shall be final and binding on Bidder, however, Bidder can approach
IEM(s) appointed for the purpose of this Pact.

(6) On occurrence of any sanctions/ disqualification etc. arising from violation of this Integrity
Pact, Bidder shall not be entitled for any compensation on this account.



(7) Subject to full satisfaction of BEE, the exclusion of Bidder could be revoked by BEE if
Bidder can prove that it has restored/recouped the damage caused by it and has installed a
suitable corruption prevention system in its organization.

Article-4 Compensation for Damages

(1) If BEE has disqualified the Bidder from the bidding process prior to the award according
to Arcticle-3, BEE shall be entitled to forfeit the Earnest Money Deposit / Performance Security
and / or demand and recover the damages equivalent to Earnest Money Deposit / Performance
Security apart from any other legal right that may have accrued to BEE.

(2) If the work has been awarded/agreement signed, then in addition to (1) above, BEE shall
be entitled to cancel the letter of award /agreement issued to the Bidder and recover liquidated
and all damages as per the provisions of the contract/ agreement against Termination.

Article-5 Previous Transgression

(1) Bidder declares that no previous transgressions occurred in the last 3 years immediately
before signing of this Integrity Pact with any other company in any country conforming to the
anticorruption/ Transparency International (T1) approach or with any other Public Sector
Enterprise/Undertaking in India or any Government Department in India that could justify his
exclusion from bidding process.

(2) If the Bidder makes incorrect statement on this subject, it can be disqualified from bidding
process or action for its exclusion can be taken as mentioned under Articles above and shall be
liable for compensation for damages as per Article-4 above.

Article-6 Equal treatment of all Bidders
(1) BEE will enter into agreements with identical conditions as this one with all Bidders.

(2) BEE will disqualify from the bidding process all Bidder who do not sign this Pact or violate
its provisions.

Article-7 Criminal charges against violating Bidder

If BEE obtains knowledge of conduct of a Bidder or Subcontractor, or of an employee or a
representative or an associate of Bidder or Subcontractor, which constitutes corruption, or if BEE
has substantive suspicion in this regard, BEE will inform the same to the Chief Vigilance Officer.



Article-8 Independent External Monitor (IEM)

(1)

(7)

BEE can appoint any eminent person of high integrity and reputation in accordance with
the guidelines issued by the CVC as Independent External Monitor (herein after referred
to as “Monitor”) for this Pact. The task of the Monitor is to review independently and
objectively, whether and to what extent the Parties comply with the provisions of this Pact
and upon award of the contract, the obligations casted upon them under the contract/
agreement.

The Monitor is not subject to instructions by the representatives of the Parties and
performs his/her functions neutrally and independently. He/she will report to BEE.

The Monitor would be provided access to all documents/ records pertaining to the contract
for which a complaint or issue is raise before him/her, as and when warranted.

The Monitor shall examine all complaints received by him/her and give his/her
recommendations/views to BEE at the earliest. However, issues like warranty/ guarantee
etc. shall be outside the purview of the Monitor.

Bidder accepts that the Monitor has the right to access without restriction to all project
documentation of BEE including that provided by Bidder and will also grant the Monitor,
upon his/her request and demonstration of a valid interest, unrestricted and unconditional
access to his/her project documentation. The same is applicable to Subcontractors also.

The Monitor is under contractual obligation to treat the information and documents of the
Bidder with confidentiality. In case of any conflict of interest arising at a later date, the IEM
shall inform BEE and recuse himself/ herself from that case.

BEE will provide to the Monitor sufficient information about all meetings among the Parties
related to the Project provided such meetings could have an impact on the contractual
relations between BEE and the Bidder. The Parties offer to the Monitor the option to
participate in such meetings.

As soon as the Monitor notices, or has reason to believe, a violation of this Pact, it will so
inform the management of BEE and request the management to discontinue or take
corrective action, or to take other relevant action. The Monitor can, in this regard, submit
non-binding recommendations. Beyond this, the Monitor has no right to demand from the
Parties that they act in a specific manner, refrain from action or tolerate action.

The Monitor will submit a written report to BEE within 8 to 10 weeks from the date of
reference or intimation to him/her by BEE and, should the occasion arise, submit proposals
for correcting problematic situations.

If the Monitor has reported to BEE, a substantiated suspicion of an offence under relevant
IPC/ PC Act or any other Statutory Acts, and BEE has not, within the reasonable time
taken visible action to proceed against such offence or reported it to the Chief Vigilance



Officer, the Monitor may also transmit this information directly to the Central Vigilance
Commissioner.

(11)  The word 'Monitor' would include both singular and plural.

Article-9 Pact Duration

(1) The validity of this Integrity Pact shall be from the date of its signing till the complete
execution of the contract to the satisfaction of both BEE and Bidder/Agency, including defects
liability period. In case the Bidder is unsuccessful, this Integrity Pact shall expire after six months
from the date of the signing of the agreement with the successful bidder.

(2) If any claim is made/ lodged during this time, the same shall be binding and continue to
be valid despite the lapse of this Pact as specified above, unless it is discharged/ determined by
BEE.

Article-10 Other Provisions

(1) This Pact is subject to Indian Laws. Place of performance and jurisdiction is the Registered
Office of BEE, i.e. New Delhi.

(2) Changes and supplements as well as termination notices need to be made in writing only.

(3) If the Bidder is in a partnership/joint venture or a Consortium, this Pact must be signed by
all partners or members.

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of
this agreement shall remain valid. In this case, the Parties will strive to come to an agreement to
their original intentions.

(5) Any disputes/ differences arising between the Parties with regard to term of this Pact, any
action taken by BEE in accordance with this Pact or interpretation thereof shall not be subject to
any Arbitration.

(6) The actions stipulated in this Integrity Pact are without prejudice to any other legal action
that may follow in accordance with the provision of the extant law in force relating to any civil or
criminal proceedings. Provided however, the Bidder who has signed an Integrity Pact shall not
approach the court while representing the matter to the Monitor under this Pact and shall wait for
his decision in the matter.

IN WITNESS WHEREOF, the Parties hereto have caused this pact to be signed in their respective
names as of the day, date and year first above written.:-



(For & On behalf of BEE)
(Office Seal)

Place

Date

Witness 1:

(Name & Address):

Witness 2:
(Name & Address)

(For & On behalf of Bidder/Agency)
(Seal/ Stamp)

Name:
Designation



To,

Secretary

FINANCIAL BID FORMAT

Bureau of Energy Efficiency
Government of India, Ministry of Power
4th Floor, Sewa Bhawan, R.K. Puram, New Delhi — 110 066

Subject: Financial Bid for Engagement of MeitY Empaneled Agency for Providing Cloud
Service for BEE’s Websites & Portals

S. No.

Cloud Service

One Time
Setup
Charges
(Excluding
Taxes)

Applicable
GST (%)

Annual
Charges
Per Year
(Excluding
Taxes)

Applicable
GST (%)

(A)

(B)

(€)

(D)

Carbon Market Portal-
ICM (Pre-Prod) (Qty 2: 1
Application Server and 1
Database Server)

Carbon Market Portal-
ICM (Production) (Qty 6:
3 Application Server and
3 Database Server)

Carbon Market Portal-
Registry (Pre-Prod) (Qty
2: 1 Application Server
and 1 Database Server)

Carbon Market Portal-
Registry (Production)
(Qty 6: 3 Application
Server and 3 Database
Server)

Carbon Market Portal-
Archive & Reports (Qty
1: 1 Database Server)

WAF (Web Application
Firewall for security)

Load Balancer
distributing traffic)

(for

SSL/TLS Certificates (for
HTTPS)

File Storage

Grand Total




The above cost is inclusive of:

Facility ideal for Cloud Computing requirements.

Management of various IT-related services

Operating System / DB Administration: Installation of OS, Patch updates
Monitoring and Alert of provisioned infra with 24X7 support

Shared (NGFW) Firewall

VPN connection for secure access

Uptime guarantee (SLA) 99.5% for Server, Storage & Network infrastructures.

Load Balancing- Virtual tool from leading OEM can be applied to the VMs for managing
concurrent traffic.

Powerful backup, trusted recovery and cost-optimized workload mobility to help ensure data
availability.

j- Scaling can be done manually on prior information by BEE

k. DC Infrastructure Management.

S@ ™m0 o0 Ty
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¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5628740
Dated/fgaias : 20-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-12-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-12-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

Bureau Of Energy Efficiency

Item Category/aic HeIly

Hiring Of Agency For ISO Certification Service - ISO
14064:2018- greenhouse gas (GHG) emissions and
removals; As per RfP; As per RfP

Contract Period/37dY 3@af 6 Month(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa 50 Lakh (s)
e 3R (3 anf @)
Years of Past Experience Required for
same/similar service/>%i/aa Qa3 & AT |3 year (s)
&g Rera sgHa & af
Past Experience of Similar Services
required/sd aXE & A3 H NS 3maTS Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fs & Rad hemsht afora fxar | No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<ldl Hgdidd & | 10 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3afad s iea 15000000

Evaluation Method/seaicaT ugfa

Total value wise evaluation

Arbitration Clause No

Mediation Clause No
EMD Detail/3uas faaor

Advisory Bank/Tsardsit & Bank Of Baroda
EMD Amount/3uadr Y 100000

ePBG Detail/Sfiish faeor

Advisory Bank/usarsert &

Bank Of Baroda

IOTETT 3 (FEN).

ePBG Percentage(%)/sdiisl ufaerd (%) 3.00
Duration of ePBG required (Months)/3dids &Y g

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST 5T P HATAd HeINT & v 95 & Y dg FATIT FArdt Tedd B ¢
THATHS eI & HANT el a3t & fow fafaatar qur Farsit & fow dar gerar SuaAst @ ge & o §1 cararar ot 38 Afd &

W F AET @M TR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea

SATAT TR, STl Te Il &, et & gat & gt anfew|

Beneficiary/arandf :
Secretary

Bureau Of Energy Efficiency, 4th Floor Sewa Bhawan, New Delhi-110066

(Milind Deore)

MIl Compliance/THIS3S 3iurel
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MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Number of Years of Experience of Service Provider for ISO Certifications and AuditsAs per RfP
Project Executed and Running for ISO Certification and Audits by the Service Provider:As per RfP
Number of Employees with Service Providers:As per RfP

Scope of Work to be mentioned by Buyer:1732099751.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7161878/1732099751.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name |Max Marks | Min Marks |Evaluation Document Seller Document Required

As per Rfp 100 70 View file Yes

Total Minimum Passing Technical Marks: 70

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

https://teams.microsoft.com/I/meetup-

join/19:meeting YTAKYTNINmMItYmUxOCOOOTUXLWI40TgtMDYzOGE2NmMU1NjF
I@thread.v2/0?context={"Tid":"79304f37-e0bb-4919-ac85-
bff78fa2faff","Oid":"6126a40d-8bf9-4188-b84f-a380edbe62e8"}

29-11-2024 15:00:00

Hiring Of Agency For ISO Certification Service - 1ISO 14064:2018- Greenhouse Gas
(GHG) Emissions And Removals; As Per RfP; As Per RfP (1)

Technical Specifications/da=lidh fafAfEar

Specification Values

Core

ISO 14064:2018- greenhouse gas (GHG) emissions and

Type of ISO Certification Required
removals

Type of Service Required As per RfP

Category of work required for ISO certification || As per RfP

ISO certification expert in implementing specified certification

Type of Professional Resources required , As per RfP

Qualification of Professional Resources

required As per rfP

Certification of Professional Resources Lead Auditor Certificate , As per RfP

required
Total Experience of Professionals Resources As per rfP
(In years)
Deployment Location Offsite
Post Service Support required No
Addon(s)/us3iiT
Additional Details/31faRs favor
Number of Consultants Required 10

Additional Specification Documents/3ifafR® AR crarRs
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7161878-17320998471373.pdf/7161878

Consignees/Reporting Officer/mRd/Raiféar i

Quantity( to

Consignee be i t1
S.No./#. || Reporting/Officer/ peri'c“ep“,‘vi" oy Additional
. QRS R Address/adr evaluated as Requirement/3ifafi®
KNI 5CoE per bid

requirement)

110066,4th Floor, SEWA

Bhawan, R.K.Puram, Sec 1 1 N/A

Anil Kumar Rai

Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Bureau of Energy Efficiency
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Bureau of Energy Efficiency
Account No.
89830100010654

IFSC Code

BARBOV|BCPL

Bank Name

Bank of Baroda

Branch address

Bhikaji cama place

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5628740/CLM0010/ATC_eaf880be-2240-4c2e-94791732100733778_meenakshi.bee.pdf

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TEGH A AR & YT HHA A TSN TR arel 47 & [ T @l
W Uiaday & @O H AT & AT H{H o AqST A arel T & s o =X 38 Afder # 05 a3 & fow ot ary gon
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR Fee &b AR 31 H Prefell Hriars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241120
https://bidplus.gem.gov.in/bidding/bid/bidsla/51292496486884
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Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5907575
Dated/fgaiar : 04-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-02-2025 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-02-2025 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

N/a

Office Name/@aie I &l =TH

Bureau Of Energy Efficiency

%l $Ad/Buyer Email

meenakshi@beeindia.gov.in

Item Category/dig HeIRT

Virtual Machine (Compute) - Virtual Private Cloud (VPC);
Ubuntu Operating System; 128; 128; 1:1; NA; Primary DC;
500

Contract Period/3i e 3/afyr

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX @& =gad# 3itaa
affiF a3 (3 auf )

600 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |7 vear (s)
&G Rera sgHa & af
Past Experience of Similar Services
required/zH aig & Adi3it & WS aTs Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3¥d ¥ asf ¥ wIwwS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Participation restricted to CPSE seller

Yes (This bid is reserved for participation only by CPSE
sellers and hence CPSE sellers will be exempted from
payment of Transaction charges)
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/[ds ¥ Ra¥ =frarsh aftra fosar | No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsif 3eAid & |2 pays
aNIa cepelidh! TUEIAIOT ¥ A THI
Estimated Bid Value/3igaiad s e 15000000

Evaluation Method/fsida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/fcd a2l arel O q&AST | ves
Sh3T AR &

Arbitration Clause No
Mediation Clause No

EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{r &&

Bank Of Baroda

EMD Amount/sTadr I

100000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

Bank Of Baroda

nfaa 3afa (@@a).

ePBG Percentage(%)/sdst ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y -

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./si# &Y rdf & AT STASN Fe & sToh

faeT & Fafa heard) & T s & @y & gaAfda geards

TR B

T
THTHS IR & HAINT had a3t & forw fafaatar aar Jarsif & forw dar yerar SuaAst § g & T &1 qrarRar &t 58 Aifd &

STAY T TEL @M IR §)




(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@! 3R @urea
FATA T, ST TE A el &, et & gt 3 gt arfew)

Beneficiary/arandf :

Secretary
Bureau Of Energy Efficiency, 4th Floor Sewa Bhawan, RK Puram Sec-1 New Delhi 110066
(Bureau Of Energy Efficiency)

MIl Compliance/THTSHTS gdrel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tsid & 31Uclis fhT S & @IS :
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Financial Format ICM Portal Cloud Services - 1738661234.xIsx

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Design and Diagram related to System Architecture:1738660586.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

https://teams.microsoft.com/I/meetup-
join/19:meeting_ZTIjNzJjZDgtZDI1IMCO0ZTY5LWFkMDgtYjcOMjlhOTI4AYmYw@t
hread.v2/0?context={"Tid":"79304f37-e0bb-4919-ac85-
bff78fa2faff","0Oid":"6126a40d-8bf9-4188-b84f-a380edbe62e8"}

12-02-2025 16:00:00

Virtual Machine (Compute) - Virtual Private Cloud (VPC); Ubuntu Operating System;
128; 128; 1:1; NA; Primary DC; 500 (1)

Technical Specifications/dali fafAFAr

Specification Values
Core
Deployment Model Virtual Private Cloud (VPC)
Operating System Ubuntu Operating System
RAM(in GB) 128
vCPU 128
Physical Core to vCPU Ratio 1.2
Type of Server NA
Usages Type ( Primary / DR) Primary DC
Storage (in GB) 500
Type of Storage Media/Drive SSD with NVMe
Mandatory Inclusion with each Virtual || As defined in definition and SLA documents which is integral part of
Machine Virtual Machines
CPU Launch Year 2020
System Software / DB NA
Planned Duration in months 24
Addon(s)/us3ia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/excel/bid-7474828/1738661234.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7474828/1738660586.pdf

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R Address/adr Virtual Requirement/3ifaRk=®
3. Machines aAhAr
31w
. . 110066,4th Floor, SEWA e Planned Duration (
1 Anil Kumar Rai Bhawan, R.K.Puram, Sec 1 1 in Months ) : 24

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_&=# 3iX e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTHAT Al & TS 26 & TeH H A & YT HA A TN RS arel g7 & X T @l
W iday & @I H AT & TT qH A AST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T $HH IgUred BT aen AR P
T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel FAE XA AR Plefed & AT A & Plefell s
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250204
https://bidplus.gem.gov.in/bidding/bid/bidsla/55873053629584
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